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Completing the HighPoint NVME
RAID Controller Driver Setup Wizard

HighPoint NVME RAID Controller Driver has besn instaled on |
your computer, |

Click Finish to dose this wizard,
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Host Adapter model: HighPoint NvMa RAID Controliar Total C-iDiCiW: 2048 GB
Controller count 1 Configured Capacity: 2048 GB
Entiosure count: 1 Frée Capadity: [

..............

Physical Drive: 4
Legacy Disk: 4
e ¥ Configured 100.0%
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Completing the HighPoint NVME
RAID Controller Driver Uninstall

HighPoint NVME RAID Controller Driver has been uninstalled
from your computer.

Click Finish to dose this wizard.
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Physical Logical Setting Event SHI Help
HBA Properties Storage Properties

Host Adapter model: HighPoint NvMe RAID Controller | Total Capacity: 1000 GB
Controller count: 1 Configured Capacity: 1000 GB
Enclosure count: 1 Free Capacity: 0GB
Physical Drive: 2

Legacy Disk: 2

RAID Count: 0 Configured 100.0%
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& Programs and Features

<« ~ 4 [ » ControlPanel > Programs > Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

& Turm Windows features on or

i Organize v  Uninstall/Change
Name . Publisher
[35 HighPoint NVMe RAID Controller Driver
[=]HighPoint RAID [ | HighPaint Technologies, Inc
e'Micmsoﬁ Edge i pani=tall Change Microsoft Corporation
@ Microsoft OneDrive Microsoft Corporation
B NVIDIA Graphics Driver 456.71 NVIDIA Corporation
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Eb HighPoint RAID Management Uninstall -

Completing the HighPoint RAID
Management Uninstall Wizard

lHighPDint RAID Management has been uninstalled hom your
computer.

Click Finish to dose this wizard.

<Beck ol

Installed On  Size
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10/1472021
10/19/2021

I ) Search Program
Version
89.0.774.68
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O Hmmm...can't reach this page
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Details
* Report this issue

Privacy statement
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> [ Monitors

> P Network adapters

> [P Print queues

> [ Processors

» [ Software components

» [ Software devices

» i‘ Sound, video and game contrellers

v S Storage controllers
S HighPoint NVMe Controller
S HighPoint NVMe Controller
S HighPoint NVMe Controller
S HighPoint NVMe Controller
& HighPoint NVMe RAID Controller
S Microsoft Storage Spaces Controller

> [ System devices

> § Universal Serial Bus controllers

HighPoint NVMe RAID Controller Properties
General Driver Detals Events Resources
<> HighPoint NVMe RAID Controlier
b
Driver Provider:  HighPoint
Driver Date: 7/1/2019

| Driver Version: 12120 |
Digital Signer: Microsoft Windows Hardware Compatibility

Publisher
View details about the installed driver fles.
[ Update Driver | Update the driver for this device.

Back Di If the device fails after updating the driver, rofl
= L back ta the previously installed driver.

| Disable Device | Disable the device.

" Uninstall Device Uninstal the device from the system (Advanced),

OK || Cencel
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1. gk Bzt & LA fRhptsve fEAR 55 B B IR 55 1247 W Rhptsvrdf R PR A< 117, 1
AR AR H RS A IR R TR

75 Task Manager — o x
Fle Options  Veew
Processes Pedormance App history Statup  Users  Details  Services
Mame L] Deserption Status Geaup ’ 2
| hptaw HighBairit RAID Managerment Senice | Stopasd
w4 abgen Hbax Garme Manitenng Stant
4 'Wsearch 6668 Windows Search Rur Step
& WPMetworkSve Windows Media Player Metwork Sha..,  Sto Restart |
ok, wimiiApSey WM Performance Adaples c
4 WinDefend 558 Windews Defender Anthvirus Senace  Rur Setis
i WNisSe 7580 Windows Defender Antivirus Networ.,,  Rur SRR R
o wiiengine Block Level Backup Engine Serace Sta Goto detals
4 V55 Velume Shadew Copy Sopped
o el Virtual Dask Stopped
i VaultSee 58 Credentisl Manager Hunming
& Ui Dretect Imteractive Sensces Detectson Sropped
< UevAgentService User Experience Virualizatson Service  Stopped
4 Teusnedinstaller Windows Modules Irstaller Stopped
+ TieringEngineiendice Storage Tiers Management Swopped
4, sppsve Software Protection Stepped
& Spocler 336 Print Spooler Running
4, SPECtIUR Windows Perception Senace Swopped
4 SHMPTRAP SR Trag Stopped
& SensoaDatabervice Sensor Data Senvice Stopped
4 Sense Windows Defender Advanced Threat.,, Stopped
& SecurityHealthService 4564 Windews Defender Security Center 5. Running
SamSe ThA Sacunite &ccnnnts Mananaer Bruinmine i
Fewer details 4 Open Sernces

BSOD (W& R)

FELLT =MEM T, SSD7202/SSD7103/SSD7502/SSD7505/SSD7540/SSD75807] g 4> % 4= BSOD:
1. 44223 T SSD7202/SSD7103/SSD7505/SSD7540/SSD75808F, & M & 7~x—/BSOD.

W R AE AT Windows 10, 75 ARAT (AT s 5% P 4l 24— 4
SSD7202/SSD7103/SSD7502/SSD7505/SSD7540/SSD7580% 3% Ak i), X UL pen feo 5
FHBSOD. AJ LUl 58 4= 5% 1] & Gt Kkt fbsod.
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ne] 5 PR AR S P G & 1

a. Use administrator privileges to enter cmd in the system;

. i = ate Microsoft Edge Photos ﬂ Microsoft To...

'~ Command Prompt

-2 Pin to Start
Control Panel
H More -2 Pin to taskbar
=1 File Explorer It "
" " |C3  Run as administrator
B = ; 5 i
LIE Microsoft Store  Washington P Onen file ocaton
A A A AY N ) » A o .

b.  fEcmd A fir 2K P SCHL;

powercfg / h off

E¥ Administrator Command Prompt

c. A4 LUK A PR S P2 1 CLoR

powercfg / a

ilable on this system:

0 states are not avallable

n firmware does not support this
tem firmware does not support this

iation has not been enabled.

is not available.

is not available.

d. KRHIFENL, FHMNFER EETR
SSD7202/SSD7103/SSD7502/SSD7505/SSD7540/SSD7580; ;

e. HEIBEINRS, HTIT
SSD7202/SSD7103/SSD7502/SSD7505/SSD7540/SSD7580 4K &%
o

£ Xk 27 o 2R IRANAR T, W ORIy, W R R R R R E
B8l BEFENGE, BT 2R 2 IR T .

g BT R RNE, RETHENL. ENVMeSSDiE#: 2
SSD7202/SSD7103/SSD7502/SSD7505/SSD7540/SSD7580, F-#4 H:Adi A\ A PCle
o .
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SSD7202/7103/7502/7505/7540/7580 3K 5 A 7 A 45 H 4K 14 22 25 45 B (Windows)

h. #77F; JB3IWindowsH1Jj M WebGUI; IR WebGUIGIEERE, N7 EEH A
5l

Lo GRS RS RN, 1T I RAT AR LR SRR R A A AL
http://highpoint.mikecrm.com/vr1DAsz

2. ATEZERGFEFI 2EF]—ABSOD:
WMRIGE 2 ISR 235 EFEHETIBSOD, HREHBREESE. WMIELK HEHFE
EBRATHEL T TP IR H I XFFE. How to Collect Diagnostic Logs

3. R WindowstR S WNFEF R L RK:
HNEXEHERGE, ESR: U2l HE: How to Collect Diagnostic Logs

VEE: W EE 2RISR P B FIBSODEAT 1%, 5 {RI%A o AT AT bRidk 5% ik 1i—
— MO e AT B SN AR _E AR SSD7202/SSD7103/SSD7502/SSD7505/SSD75808, I
i A\BSOD. HiI5E4KM R4, 0] LLEE fbsod:

25 11| 28 A1 IX B 2% H A I 1]

o H BRI AR Windows TE A I BSSD7202/7103/7502/7505/7540/7580R AID 2 il 2% B,
NVMeSSD, i&ExM &%, H2R0KSSD7202/7103/7502/7505/7540/7580%% 3] o) —
PClefdift

o 7EHERRSSD7202/7103/S7502/7505/7540/7580%% il #% Atk b i, 15 A (R A AR
EMHBRAE AT A R PINVMe & 75 o
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%

i SR 2l H &

We have provided a detailed video on log collection methods: link

1. JAZIWEBGUI, 4IKANFEFEHPTR AR, K HIU2 WK, & LE EHE 3 R
iz BAIHPT - s B o

Global View Physical Logical Setting Event SHI Help

Diagnostic View

E [

0S: Microsoft Windows 10 Enterprise Controller: HighPoint NVMe RAID Controller
Kernel: 10.0.19043 n
Driver Name: rsnvme

CPU: AMD Ryzen Threadripper 3960X 24-Core

Processor Driver Version: 1.3.19.0
MotherBoard: ASUSTeK COMPUTER INC. PRIME TRX40-PRO

Rev 1.xx
BIOS: American Megatrends Inc. 1303 AMD -

3242016
Disk: Samsung SSD 850 PRO 256GB 238.467911GB
Chipset: Advanced Micro Devices

Logs Location: I Logs have been saved in following path: I

C:\Program Files (x86)\HighPoint Technologies, Inc\HighPoint RAID Management\Servi
ce\webguiroot\HighPoint_rsnvme_1.3.19.0_2021.11.12_09.46.zip

2. VRIETATDLBATE I B i W LAE A IS T

HBA Properties Storage Prop """ "F

Host Adapter model: HighPoint NVMe RAID Controller Total Capacity: 4048 GB
Configured Capacity: 4048 GB
Enclosure count: 1 I
Free Capacity: 0GB
Physical Drive: 4
Legacy Disk: 4

RAID Count: o |

3. RN, BdefE H T, R H A B H SRR B R L
&
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SSD7202/7103/7502/7505/7540/7580 Uk B FE /7 A1 B 4 %2 2 6 B (Windows)

Global View Physical Logical Setting Event SHI Help

Diagnostic View

0s: Microsoft Windows 10 Enterprise Controller: HighPoint NVMe RAID Controller
Kernel: 10.0.19043 .
Driver Name: rsnvme

CPU: AMD Ryzen Threadripper 3960X 24-Core

Processor Driver Version: 1.3.19.0
MotherBoard: ASUSTeK COMPUTER INC. PRIME TRX40-PRO

Rev 1.xx
BIOS: American Megatrends Inc. 1303 AMD -

3242016
Disk: Samsung SSD 860 PRO 256GB 238.467911GB
Chipset: Advanced Micro Devices

Logs Location: I Logs have been saved in following path: I

C:\Program Files (x86)\HighPoint Technologies, Inc\HighPoint RAID Management\Servi
ce\webguiroot\HighPoint_rsnvme_1.3.19.0_2021.11.12_09.46.zip

IARIEAEAE b A R, 3RS H BB IRATHIFE LRSS
(http://highpoint.mikecrm.com/vr1 DAsz)
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