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Mac computers that have the Apple T2 Security Chip
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® Startup Security Utility

p . Firmware password protection is off.
. ¥

Turn on a firmware password to prevent this computer from starting up from a
t different hard disk, CD, or DVD without the password.

Turn On Firmware Password...

Secure Boot
£ Full Security

Ensures that only your current OS, or signed operating system software currently
trusted by Apple, can run. This mode requires a network connection at software
installation time.

Medium Security
Allows any version of signed operating system software ever trusted by Apple to run.

No Security
Does not enforce any requirements on the bootable OS.

External Boot

© Disallow booting from external media
Restricts the ability to boot from any devices such as USB and Thunderbolt drives.

Allow booting from external media
Does not restrict the ability to boot from any devices.

Instructions are available from Apple’s website:
About Secure Boot

2. Z2HSIPGE A T mac0S10.13x 2 E B A)
AR, macOS10.13xF1 5 F AR T RE 75 ZAEHISIP (RATEHEMEMRY) R )E
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HOEMZEH. wREBEH, IEFEFIZEAZEE. FT— 1%, RERA
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csrutil JRS
] @ D test — -zsh — 80x2.
Last login: Sat Oct 12 16:92:36 on ttysooe
testtestsMB20161015 ~ % csrutil status

System Integrity Protection status: enabled.
test@testsMB20161015 ~ % B

E LR RS B B AR, STP AR o

2% FHSIP
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Restore From Time Mashine Backug
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Reanstall machs

fanatas o rew copy of mae S

Gan Help Online

D 1ok AT oai salinia B3 Fradl S Sor or MaE.
" Disl Utitity

Rans o4 mrase u s uning Diss Uity

2) A B AASE R T Rk B A
® macOS Utilities  File  Edit | Utilities | Window

14 Startup Security Utility

& '. Network Utility

3) R Zmi, KSIPERENCAEM. WAL M s

csrutil disable

3.2# csrutil status
Protection status: enabled (Apple Internall.

esrutil disable - X .
y disabled System Integrity Protection. Please restart the machine
i

Terminal — -bash — 80x24




HighPointRR Mac %3 15 7

5) HHESNE, FIASIPCHZEA . 1%, SAEMALL N aid:
csrutil status

@ @ T test — -zsh — 80x24

Last login: Sat Oct 12 17:18:44 on console
test@testsMB20161015 ~ % csrutil status
System Integrity Protection status: disabled.
test@PtestsMB20161015 ~ % N

WRIAEHE NZEH, W] PL 2235 HighPointRREX SN FE F

3. Wb 72K IE—4T X Apple M1 &
155 FF Apple MY 4 (175 55 B> 2 40K, DUEN S = 77 1 4 IR IR A0 TR T
P63 ML O Mac L, 07 ] L 03

Mac computers that have the Apple M1 Chip

Cli B %MK E, UMERAHELLEN, MREZEFIRELELEN, HRE
AR R EHH

A%i(5 8 -> 4F -> Controller -> 5| F3K#&

® [ ] MacBook Pro
~ Hardware
ATA Model Identifier: MacBookPro17,1
ALEIEr Firmware Version: iBoot-6723.120.36
PRIE ray Boot UUID: EBOBF9A4-BD52-4A36-BIF5-701A30C04178
Audio Boot Policy:
Bluetooth [Secure Boot: Reduced Security |
Camera ystem Integrity Protection: nable
Card Reader Signed System Volume: Enabled
gLl G,
Diagriostics Boot Arguments Filtering: Enabled
: i Allow All Kernel Extensions: Yes
Disc Burning User Approved Privileged MDM Operations: No
Ethernet Cards DEP Approved Privileged MDM Operations: No

Fibre Channel

R 2 S SR W

N TR IR i G3ERMIF & —RAH], 245 SU AR et bkt I
JR B2 A SE IR R S I P B SO VR P NI E IO RN B3P B A e

ST LAE I LA 5 27 (] S

KW RS, AW EZRA, HIEKE I WE B3 & .
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Startup Sec

Security Policy for "Macintesh HD™:

Full Security

® Reduced Security

Allowes erating syste s ever trusted by A

m identified de

and automatic software updates

Cancel

A5 FH 158 B AT DU S =] (R il b 345
About Secure Boot for M1
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RR3740/3742/3720 https://highpoint-tech.com/USA_new/series-rr3700-download.htm
RR2840 https://highpoint-tech.com/USA_new/series-rr2840a-download.htm
RR840 https://highpoint-tech.com/USA_new/series-rr800-download.htm

RR2720/2721/2722/2711 https://highpoint-tech.com/USA new/series 1r272x configuration.htm
RR640L/642L/644L/644LS | https://highpoint-tech.com/USA_new/series_rr600-download.htm
RS6674T https://highpoint-tech.com/USA_new/series-rs6674t-download.htm

macOS High Sierra 10.13f1Mojave10.14PA &macOS Catalina 10.1550
macOS Big Sur 11.0IK5H R F R EREF

1) R BT HOCHEIEXGE AR LR Sh 2 R . Bl gk s
macOSF RN IE ZIZ KNI . B2 3 gk 2k,
[ ] & Install HighPointRR RAID Controller

Standard Install on “1101"

IroaicTan This will take 965 KB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

@ Installation Type on the disk *1101%

Change Install Location...

Go Back Install
2) ARG IR AR IR B A, TR ONE B P A . AR LR
I - e 2 G


https://support.apple.com/guide/mac-help/change-startup-disk-security-settings-a-mac-mchl768f7291/mac
https://highpoint-tech.com/USA_new/series-rr3700-download.htm
https://highpoint-tech.com/USA_new/series-rr2840a-download.htm
https://highpoint-tech.com/USA_new/series-rr800-download.htm
https://highpoint-tech.com/USA_new/series_rr272x_configuration.htm
https://highpoint-tech.com/USA_new/series_rr600-download.htm
https://highpoint-tech.com/USA_new/series-rs6674t-download.htm
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~ Installer is trying to install new software.

==
i ‘Fl Enter your password to allow this.

Introduc User Name: tdest
Destinat
Password: i!!"" n
° Installati
@ Installal

mal Cancel Install Software

3) WA MR E 1, EARSEAT N PR, BRI E A A
[ ‘& Install HighPointRR RAID Controller
The installation was completed successfully.
Introduction
Destination Select

Installation Type

Installation

® Summary The installation was successful.

The software was installed.

Click Restart to begin installing the software.

4) H RGBT R, T TR A

£

Introduction

» Destination Select Sy Extension Updated
Installation Type A program has updated system
. extension(s) signed by “HighPoint
@ Installation Technologies, Inc”. To finish the update,
® Summary you must approve it in the Security &
Privacy System Preferences. successful_

italled.

Open Security Preferences

Click Restart to begin installing the software.

Restart

5) WifRikH 1 App Store MIE R B KITT AN, A5 i o .
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6)

7

®@o < > Ei Security &Privacy Q, search

| General ~ FileVault =~ Firewall ~ Privacy

Alogin password has been set for this user ~ Change Password... |
~ Require password (mmeciately o after sleep or screen saver begins
~ Show a message when the screen is locked  Set Lock Message
~ Disable automatic login

Allow apps downloaded from:
~ App Store
© App Store and identified developers

System software from developer "HighPoint Technologies, Inc” has Allow
been updated. —_—
‘ﬁ Click the lock to prevent further changes. Advanced... ’3
" H, SoREER R SRR,

H e — AN Y

A restart is required before new
system extensions can be used.

mdr)E, FHBLLLT I, 2L,

Rebuilding system extension cache.
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8) “HE ARG RGN, THEF A D¢$ﬂi“ﬁﬁi”

‘& Install HighPoi RAID C 1!

“Installer” interrupted restart. ‘

L] |ntrn" To continue restarting, quit “Installer*.
o Desti
Cancel Try Again
* Instal
* Installatiol
® Summary f |
uccessrul.
flect led.

To install this software, you must restart
your computer. Click Restart to complete
the installation.

the software.

Restart
9 1_ R [0l BIGR AR PP 22 e i 1 o FRh e EHT R B AR R S R G
& Install HighPointRR RAID Controller
The installation was completed successfully.
Introduction
' Destination Select
Installation Type

Installation

® Summary

The installation was successful.

The software was installed.

Click Restart to begin installing the software.

100 RGHEE )G, ATUERSE S TEEWESREFIRE, FEE BosIKEhfE e 2 n#:

P @ MacBook Pro
Diagrostics Extension Name ~ Version Last Modified Notarized Loaded Obtained from
Disc Burning - 3 $
Etharnet Cards HFS_MacJapanese 8.0 1/1/20, 4:00 PM Yes No Apple
Fibre Channe! HES_MacKorean 80 11/20, 4:00 PM Yes No Apple
FireWire HFSEncodings 1.0 1/1/20, 4:00 PM Yes Yes Apple
Graphics/Displays HighPeintlOP 4.4.5 1/1/20, 4:00 PM Yes L Ides d Develo
Memary ighPointRR 10/26/20,
NVMExpress initioF WBridge 511408  1/1/20, 4:00 PM Yes 5 Apple
Pel Intela2674L 272 1/1/20, 4:00 PM Yes No Apple
Parallel SCSI InvalidateHmac 10 1/1/20, 4:00 PM Yes No Apple
Power
Printers HighPointRR:
SAS
SATA
SPI
Siormen o . HighPointRR
otarized: es
Thunderbolt aEdad: Yes
UsB Get Info String: Version: 4.22.0, Copyright (c) 2020 HighPoint Technologies, Inc
~ Network Obtained from: Identified Developer
Firewall Kind: Intel
Locations Architectures: x86_64
Volumes 64-Bit (Intel):  Yes
AN Location: JLibrary/Extansions/HighPointRR kext
Wi-Fi Kext Version: .22
Load Address: 18446743522365624000
 Software Loadable: Yes
Accessibility Dependencies: Satisfied
Applications Signed by: Developer ID Application: HighPoint Technalogies, Inc {DX6GEAMEN2), Developer ID Certification Authority,
Developer Apple Root CA
Disabled Software
Extensions
Fonts
Frameworks.

TEEL: JFREBL S ) ISR ST IE T A AT BES 2 BT B A— 2o I R e 9 5
PFREFT L] T Eem THI A 5 FE )77 o

10
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RR3740/3742/3720 https://highpoint-tech.com/USA_new/series-113700-download.htm
RR2840 https://highpoint-tech.com/USA_new/series-rr2840a-download.htm
RR840

https://highpoint-tech.com/USA_new/series-1rr800-download.htm

RR2720/2721/2722/2711 https://highpoint-tech.com/USA_new/series_rr272x_configuration.htm

RR640L/642L/644L/644LS | https://highpoint-tech.com/USA_new/series_rr600-download.htm

RS6674T

https://highpoint-tech.com/USA new/series-rs6674t-download.htm

D HRE FHOCE U B B B 2 R . Btk

macOSH i~ 1%
°

Introduction
Destination Select
@ |Installation Type

LHAZIANIE Y . B ek sk
& Install HighPointRR RAID Controller

Standard Install on “1101"

This will take 965 KB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “1101"

Change Install Location...

Go Back Install

2) WUORBA MR E O, WEARSHEAT T B . Bl E R A,

Introduction
Destination Select
Installation Type
Installation

® Summary

‘& Install HighPointRR RAID Controller

The installation was completed successfully.

©

The installation was successful.

The software was installed.

Click Restart to begin installing the software.



https://highpoint-tech.com/USA_new/series-rr3700-download.htm
https://highpoint-tech.com/USA_new/series-rr2840a-download.htm
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https://highpoint-tech.com/USA_new/series_rr272x_configuration.htm
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3) WREUEH E OIS, 1 T LA E IR

eee® J R L e

®o . <{ > Ei Security &Privacy Q. Ssearch

. General = FileVault  Firewall  Privacy

A login password has been set for thisuser  Change Password... |
~ Require password 1mediaiely o after sleep or screen saver begins
~ Show a message when the screen is locked 5ot Lock Message

~ Disable automatic login

Allow apps downloaded from:
~ App Store
© App Store and identified developers

System software from devel "HighPaint Technologies, Inc" has Allow
been updated. :
I
Click the lock to prevent further changes. Advanced... ’3

4) RO E TN R AN E (0T A, AR SR v
5) ki) — e Rz, R EBEE.

R

M, $emnf

JCn

A restart is required before new
system extensions can be used.

6) siila, BRI, SR —2 L.

12
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Rebuilding system extension cache.

) “HEFERGY REAT MG, TR E O PRl aE .

"Installer” interrupted restart.
o To continue restarting, quit “Installer”.

| Cancel = TryAgain |

Alert

To install this software, you must restart
Click Restart

Y

the installation.

8) IR FIUKBNRE 7 2 o Bl HFT R B L BR 3 R St

[ X X @ Install HighPointRR RAID Controller
The installation was leted fully.
@ Introduction
@ Destination Select
@ Installation Type
@ Installation
° . s
Sy The installation was successful.

The software was installed.

Click Restart to begin installing the software.

13
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9 RGEAE, WUERSGE R NERERESREFIRG, W E RIS R 2o
B

pE @ MacBook Pro
Dfagnﬂs‘i?s Extension Name Version Last Modified Notarized Loaded Obtained from
Disc Burning . .
Ethernet Cards HFS_MacJapanese 8.0 1/1/20, 4:00 PM Yes No Apple
Fibre Channel HFS_MacKorean 8.0 1/1/20, 4:00 PM Yes No Apple
FireWire HFSEncodings 1.0 1/1/20, 4:00 PM Yes Yes Apple
Graphics/Displays HighPaintiOP 4.4.5 1/1/20, 4:00 PM Yes s Identified Develo
Memory HighPointRR 22, 10/26/20, 10:30 AM Identified Develo]
NVMExpress initioF WBridge 511.40.9 111/20, 4:00 PM Yes — Apple
PCI Intel82574L 272 1/1/20, 4:00 PM Yes No Apple
Parallel SCSI InvalidateHmac 1.0 1/1/20, 4:00 PM Yes No Apple
Power
Printers HighPointRR:
SAS
SATA Version:

SPI Last Modified: _10/26/20, 10:30 AM

Storage 3 E .HighPointRR

Thunderbalt ool =

UsB Get Info String: Version: 4.22.0, Copyright () 2020 HighPoint Technologies, Inc
i Obtained from: Identified Developer

Firewall Kind: Intel

Locations Architectures: x86_64

. B4-Bit (Intel):  Yes

WWAN Location: [Library/Extensions/HighPointRR kext

Wi-Fi Kext Version:  4.22.0

Load Address: 18446743522365624000

~ Software Loadable:

Accessibility Dependencies: Satisfied

Applicatians Signed by: Developer ID Application: HighPoint Technalogies, Inc (DX6GE3MIN2), Developer ID Certification Authority,

Developer Apple Root CA

Disabled Software

Extensions

Fonts

Frameworks

TR BRI o B SR SIS T IR B E-5 G BT HI AR A —E o i T IR A i T
TFRE T LI T Eeam BT HI A 5 FE )77 o

6. HE X FWINFE T
H#HmacOS10.13F110. 14735 & WS FEF

ZUEIE HighPointRRIKENFE Y, IRTGZEHT T — A2 & L I FH A LR dg &

sudo rm -rf /Library/Extensions/HighPointRR.kext
L BN % test — -bash — 80x24

~ — -bash

Last login: Thu Nov 19 18:45:51 on console

testsMaokl61045:~ test$ sudo rm —-rf /Library/Extensions/HighPointRR.kext/
Password:

testsMaok161045:~ test$ [l

#1#mac0S10.15MmacOS11.0() & % WS 2

L E HighPointRRIKENFE Y, R T AT HF— A2 & H IR LA r 2
sudo rm -rf /Library/Extensions/HighPointRR.kext

sudo kextcache —i /

| BN ) [ tdest — -zsh — 80x24

Last login: Wed Nov 18 10:82:48 on ttyseee

tdestPtdestsM@1810153 ~ % sudo rm -rf /Library/Extensions/HighPointRR.kext
Password:

tdest@tdestsM@1810153 ~ % sudo kextcache -i /

kextcache -i /

Executing: /usr/bin/kmutil install --volume-root / —--check-rebuild
rebuilding local auxiliary collection

kmutil done

tdest@PtdestsMe1810153 ~ % [l

14
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7. RERAIDE HEKH(WebGUI)
1) Wi % NHighPointWebGULpkg AR A LR sh 2235 F2 7. 24 % 1 BT,
<Ak s 1A

[ ] & Install HighPoint Web RAID Controller Management
Welcome to the HighPoint Web RAID Controller Management Installer

You will be guided through the steps necessary to install this
software.

Introduction

Continue
2) R gks:
—} — o
® w Install HighPoint Web RAID Controller Management
Standard Install on “1010”
et This will take 2.7 MB of space on your computer.
Destination Select Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will be

Installation Type able to use this software.

Go Back Install

3) A, WMANEHAH P ANEN, Rk sk,

4) %% T WebGUIE . Hidi<ok i) L5 it 72 .

[ ] w Install HighPoint Web RAID Controller Management

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation
» Summary The installation was successful.

The software was installed.

15
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8. EEHWebGUI

1) B, EECAATWebGUIL. 5225 T K25 8 (12 WebGUI).  (Uninstalling the WebGUI )

2)  MUE AT #UN LT BT i AR [ WebGUI.
3) Locate the download and double click the package named HighPointWebGUI.pkg to start
the installer. Please refer to Installing the WebGUI for more information.

9. HIFEWebGUI

FLEIEWebGUI, %7 N LR, #iFHPTWEBGUI, EFHIER, AR5 0EE1E;
WebGUI. i #8244 5 3 $T T 23 o

®@e°e uninstall

< m=[mc m- & & a Q

. AJA System Test Lite.app \{ HighPgint RA..ement.webloc

@ App Store.app Hptsvr »
Desktop ATTO ConfigTool

() ATTO Disk Benchmark.app

[ Documents &
§ Automator.app
o Downloads & AuteSwitchinput.app
@m . Blackmagic D...eed Test.app
B Blackmagic RAW >
Locations &) Books.app
g Macintosh HD T Calculator.app
T Calendar.app
[Z) OSXRESERVED [# Carbon Copy Cloner.app
(@ sooTcamp 4 Chess.app
= B Contacts.app
10136 I8 Davinci Resolve »
10154 - Data B Dictionary.app
" FaceTime.app
&5 mocana @ Find My.app
@) Network & Font Book.app
@ Foxmail.app
Tags. () Home.app
© Red NE
Orange - INBanistaEvnlncar ann

Enter the macOS password, uninstall the software:
[ N ] test — uninstall-WebGUl.cor

Last login: Wed Nov 18 16:23:31 on ttys@ee
/Applications/HPTWEBGUI/uninstall/uninstall-WebGUI.command ; exit;
test@tests-MBP-2016 ~ % /Applications/HPTWEBGUI/uninstall/uninstall-WebGUI.command ; exit;

This script will attempt to uninstall HighPoint Web RAID Controller Manage Service

Note: You must be logged on as an administrator to uninstall the software.
The script will prompt you for an administrator password.

If prompted for a password please enter your administrator password.

The following service files will be deleted
/Applications/HPTWEBGUI
/Library/Receipts/wwwfiles.pkg
/Library/Receipts/webservice.pkg
/Library/LaunchDaemons/HPTWebGUIDaemon.plist
/usr/share/hpt
/usr/bin/hptdaemonctl

Password:f] |

16
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10. 4] BRARE
T EEF|WebGUI

R URENRE AV PR I, PR AE 22 8 B FL T I 2 BRI
B
HigliPocnt

Connection Failure

The connection between WebGUI and RocketRAID HBA has been
interruptted, WebGUI will try to reconnect RocketRAID HBA in 2 second(s).

Connect now

HighPaint RAID Management 2.12.3
Copyright (€) 1996-2020 HighPoint Technologies, Ine. All Rights Reserved

SRS VR AT AR BA R 1) — Ak
1. ZHEAF A e BimacOS R
2. WA IRBNTR PP AR 22 B R IERf N 2%
3. WEBGUIR % Kig AT
4. REGHISIPARAE A IEH
5. R BEHPIRT2RS: A %45 %
6. WIRSEAE P AR SE MRS, 4 SR A 2z

IR
1) ZE&EL Thunderbolt R4 5 EHLEE

01. &R RocketStor 6661 AFI Thunderbolt™ 3%, & #i{FmacOS 1IE#H - 7]

N
RocketStor 6661 A #r
Diagnostics
Disc Burning » Thunderbolt Bus
Ethernet Cards RocketStor B661A
Fibre Channel
FireWire
Graphics/Displays
Memory
NVMExpress
PCI
Parall
arallel SCSI RocketStor 6661A:
Power
Printers Vendor Name: HighPoint Technologies, Inc.
SAS Device Name: RocketStor 6661A
SATA Vendor 1D: 0x43
SPI Device ID: 0x6661
Storage Device Revision:  Ox1
T aeTsel up: 0X004371936C222B00
USB Route String: 1
Firmware Version: 26.1
Ne“’f"”k Port (Upstream):
Firewall Status: Device connected
Locations Link Status: 0x2
Volumes Speed: Up to 40 Gb/s x1
WWAN Current Link Width: 0x2
Wi-Fi Cable Firmware Version: 0.9.0
Link Controller Firmware Version: 0.36.0
Software Port:
Accessibility Status: No device connected
Applications Link Status: X
Developer Speed: Up to 40 Gb/s x1
Disabled Software Current Link Width: ox1
s nns Link Controller Firmware Version: 0.36.0

17
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WA B/RRS6661A%% H, XA e 5 R @i o
— ¥4RS6661AFEEN F| 5 — /> Thunderbolt™ 33 [ 51 56 ¥ B 45 3 B B Ay A1,

02. 41 RocketStor 6661 AEHz IEH, 15HiR RGE E—PCIHZEHI#S HmacOSIRA (S0 R

7D
5] o MacBook Pro
Card Reader
Controller RocketRAID 640L SATA Controller:
Diagnostics N RocketRAID 640L SATA Controll
: : ame: ocke ontroller
E';c Burn(lzng d Type: RAID Controller
Eiprnattarce Driver Installed: Yes
Fibre Channel Tunnel Compatible:  Yes
FireWire Pause Compatible: Yes
Graphics/Displays MSI: Yes
e S T datal @133,0,0
NVME ot: underbolt 0,
B Sl
Device ID: 0x0641
Parallel SCSI Subsystem Vendor ID: 0x1103
Power Subsystem ID: 0x0641
Printers Revision ID: 0x0001
SAS Link Width: x2
SATA Link Speed: 5.0 GT/s
SPI
Storage
Thunderbolt

2) ZREBELPCIE SLOTEEE B FH
Bk R GiM5 B —PCHEH 8 C #imacOSIR A (Z W R R FD

3) ZEARRAIDHLA R R5(5 5 —Thunderbolt EL#imacOSIHJ WL H FIZ~ B

~ Hardware .
Py Thunderbolt Device Tree
252:: Ay ~ Thunderbolt Bus
Bluetooth RocketStor 6628T
Camera
Card Reader
Controller
Diagnostics
Disc Burning
Ethernet Cards
Fibre Channel RocketStor 6628T:
FireWire
Graphics/Displays Vendor Name: HighPoint Technologies, Inc.
Memory Device Name: RocketStor 6628T
NVMExpress Vendor ID: 0x43
Device ID: 0x6627
- Device Revisi 0x1
evice Revision:  0x
E:::!re] =Gt ID: 0x00434F4181026C00
3 Route String: 1

Printers Firmware Version: 25.3
SAS Port (Upstream):
SATA Status: Devu:e connected
5P| Link Status: 0x2
Storage gpeed:l Link Width gpzm 40 Gbfs x1

urrent Link Width: X
'LI'Jr;Lénderbolt Cable Firmware Version: 09.0

Link Controller Firmware Version: 0.36.0
~ Network Port:

Firewall Status: No device connected
Locations Link Status: X
Volumes gpeed:l i gp.IIG 40 Gb/s x1

urrent Link Width: X
a:ﬁ:\lN Link Controller Firmware Version: 0.36.0

Btk E.‘ilﬂiiHighPointRRngiﬂJ g
S I R- R EIKENFE RS MIRCA, - DL fRHighPointRRAKZNFE Fr O IR R 223 .

Appendlx - Checking the Driver status and Version

1) R HighPointRRIKANFE P A INEk, TEkE-k & 22 MR FAIRES . — Check the security &
18
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privacy status.
WR HighPoint R A EAL PR F g FEL 1k, )75 B e fu i

2)  WERIKEHFE P INE LR, (HWebGUUBATCIEE 3, 1 A E B 5 3 WebGUIR S - 11
S -WebGUIARSS E 5, #H1T7# B . Appendix - WebGUI service restart

W R WebGUITIAR K iEH:, BERBAT R, MR E S B I E R T
MFEREMARELE (F2EEIMIE) . Support Department
BESIPRES

1) 1EZSM - ESIPIRZ . Appendix - Checking the SIP Status
2) WRENRENEEAIES, ESHED RN IRSFE T 2256 F K 5 & SIPAR
P

BN o

MNFT2RE: HRER T ZER3)

1) EZRM - BTG HIN RS- 245 IRE. WREEA TS, WHEEENEIR
ZILLE NN E . Appendix - Systems with T2 chipsets

MTERMIFE: BHRE 2RISR D
1) SRR L. WRREA L, WFEERH ARG S E .

Reduced Security Policy

W IE AR A I H 1-68F & 2T W] 2T, 15575 [ 3 AR A R IE I R G AR B 115 B
Appendix , A8 FHIRATIILEL SR T $258 18]/ https:/www.highpoint-
tech.com/websupport/main.php

WebGUILEER TR RS

R TILERRERE RS, Wi ftraidman-httpsd CL7E HAR R4 RIgAT, FEHAER L@
TCP/IPEFLYT MIERE RS . WRECHE 1P K, THHIRTCPYG 17402 R $BHIE .

P 3%

2 FATIAELSCRF I PRSI, DL AR 20K 35 B 3A T 10 SRR A8 1 1R R REBRIEANAT 2
32 WA R A R 1] AL

IEEWEmacOSh A
1) A FEm A BT RSERRE, ARG EEHmRAEA, REKRERETRGIRA S
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. 5 Displays Storage Memory Support Service
|

na
Version 10.15.5 (19F101)

iMac (21.5-inch, 2017)

Processor 2.3 GHz Dual-Core Intel Core i5
Memory 8 GB 2133 MHz DDR4

Startup Disk 10.15

Graphics Intel Iris Plus Graphics 640 1536 MB
Serial Number CO2WA476SH7JY

System Report.. Software Update...

BRERZEMEN
1) KB A T4 HighPoint¥ P BERLIE, I S HRELE, WA BE A RYF". “Allow”

[ ] < Security & Privacy Q

FileVault  Firewall  Privacy

A login password has been set for this user  Change Password...

Require password C after sleep or screen saver begins
Show a message when the screen is locked
| Disable automatic login

Allow apps downloaded from:

App Store
© App Store and identified developers

System from devel “Higl ies, Inc” was Allow
blocked from loading.

A

[ Click the lock to prevent further changes Advanced... ?

20
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2)

21

USRS TT R i PR AL R 48 91 HighPoint Technologies, Inc*“#¢BHIEINE", #5HAT
D
[ X < i Security & Privacy Q, Sez

m FileWault  Firewall  Privacy

A login password has been set for this user | Change Password...

Require password = 5 minutes after sleep or screen saver begins

Allow apps downloaded from:

A
D Click the lock to make changes. ?

) EA, HEIKEET, ESHEHEK & IKS)FET Uninstalling the Device Driver

i) FHIRZEIRGET, 5SS LE A IEIFET Installing the Device Driver, %%
IRENFE I B RS Y R E O, EREHIFZeEiEm, RvreUs, AR5
s O B R B,

Introduction |

Destination Select Sy Ex Updated
Installation Type A program has updated system

. extension(s) signed by “HighPoint
Installation Technologies, Inc”. To finish the update,

|

‘ ‘ou must approve it in the Security &
® Summary | 4 i X
1

Privacy System Preferences. successful.
italled.

|
| ———
| I Open Security Preferences I

Click Restart to begin installing the software.

Restart
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BEZEE rFievault  Firewall  Privacy
A login password has been set for this user  Change Password...
© Require password meciaicly O after sleep or screen saver begins
_ Show a message when the screen is locked 1 |0k biescane
~ Disable automatic login
_ App Store
O App Store and identified developers
System software from P ighPoint gies, Inc” was Allow
blocked from loading.
i‘ " Click the lock o prevent further changes. Advanced.. 2

litd
f

Biles| — st O, SRR ER RS, P EE .

A restart is required before new
system extensions can be used.

midr)E, IR U, 52 L.

Rebuilding system extension cache.

22
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M ESIPRES
I — A& 1, HHA LR a4 esratil status
TR TR I BRI, FRRE LI B — AN SCRER S WL RG]
@ © /™ test — -zsh — 80x2
Last login: Sat Oct 12 16:82:36 on ttyseee
estltestsMBZOT61015 ~ % csrutil status

ystem Integrity Protection status: enabled.
test@PtestsMB20161015 ~ % ||

FORZS W AR 18 7 8 FH (19 macOS R (AN [R] 1 A BT A~ [+

MacOS i A~ SIP IRZS IXEHFE RS
10.13.x #H URE:S
10.14.x Ja Fi URE:S
10.15.x et URE:S
11.0.x et URE:S

BEAT2E R AN RE-ZERIRE
G HFEEEN N3 KRG IFHN KGR DG & 224 5] SIRE . s E N AR AR .
1852 [ W frT 4% F 42 42 J5 31 Disabling Secure Boot

\

Apple M1°F & a0 1) 22 2 SR
K&z 5 3R ERK T 2t
RGMER > B> 258 > 5] 7KK

® ® MacBook Pro
v Hardware
ATA Model Identifier: MacBookPro17,1
AbclaD Firmware Version: iBoot-6723.120.36
RPIE ey Boot UUID: EBOBF9A4-BD52-4A36-BOF5-701A30C04178
Audio Boot Palicy:
Bluetooth [Secure Boot: Reduced Security |
Camera ystem Integrity Protection: nable
Card Reader Signed System Volume: Enabled
Ko a GO Eonied
Diaanostics Boot Arguments F|Iteru_'|g: Enabled
2 i Allow All Kernel Extensions: Yes
Disc Burning User Approved Privileged MDM Operations: No
Ethernet Cards DEP Approved Privileged MDM Operations: No

Fibre Channel
ARSI L4, DMEINEEE =7 W& IR 7, W E ek
152 %] Reduced Security Policy

R E WS PRSI ARA

1) miii System Information-> Extensions,f.il; HighPointRRZk H — i5#57 31 LUt %] (I
NG

ffi & System Information-> Extensions-> HighPointRR S HHE N2

23
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| N MacBook Pro
Diagnostics Extension Name ~ Version Last Modified Notarized Loaded Obtained from
Disc Burning = , : 2
Ethernet Cards HFS_MacJapanese 8.0 171120, 4:00 PM Yes No Apple
Fibre Channel HFS_MacKorean 8.0 11120, 4:00 PM Yes No Apple
FireWire HFSEncodings 1.0 11/20, 4:00 PM Yes Yes Apple
Graphics/Displays HighPointlOP 4.4.5 1/1/20, 4:00 PM Yes Identified Develo
Memaory HighPointRR 10/26/20, 10:30 AM Identified Develo|
NVMExpress initioF WBridge 511.40.9 111/20, 4:00 PM Yes Apple
PCI Intel82574L 272 111120, 4:00 PM Yes Mo Apple
Parallel SCSI InvalidateHmac 1.0 11/20, 4:00 PM Yes No Apple
Power
Printers HighPointRR:
SAS
SATA Version:
SPI Last Modified:
Storage 3 2 .HighPeintRR
Notarized: Yes
Thunderbolt [3aded: Vas
usB Get Info String: Version: 4.22.0, Copyright [c) 2020 HighPoint Tachnalogies, Inc
~ Network

% Obtained from: Identified Developer
Firewall Kind: Intel

Locations Architectures: x86_64
Volumes 64-Bit (Intel):  Yes
Location: [Library/Extensions/HighPointRR kext
x:‘J:N Kext Version: ~ 4.22.0
Load Address: 18446743522365624000
~ Software Loadable: Yes
Accessibility Dependencies: Satisfied
Applications Signed by Developer I Application: HighPoint Technologies, Inc (DX6GE9MIN2), Developer ID Certification Authority,
Developer Apple Root CA
Disabled Software
Extensions
Fonts
Frameworks

VEEL: EREB I ) ISR ST IE T A AT BES 2 BT HI B IR A A —F o 15 LR e Y
TFZFTIA] | ECIRFTHI IS FE ST HT -

WebGUIE K

HEIXWEBGUIS MR IR A B RE 8 s, 124, H5) , IR BB
FPREIh . HAh, KA F H BRI ORAF 20T H SRR A
— TR A A B AR BIEOR SR SR

WebGUI fR% EH B3

WRIE TR ERE R WebGUI, 15 E R4 LR Eﬁtﬁ~/\z “Nraidman-httpsd [ ik
o R ERAZAT, WLl I — A& i I8 T a4 “sudohpt/m & i
JE7RFBN A B E

infTE RS H &

1) 5K/ var/log XU EIAS B0 38 465 ) SR SRR
K F var/logSCAFJ: 1. #:3) Applications — Utilities — Console:

ove
¢ Bl= oo @ o
Favoriton F
i o
sy . @ M v
E Recants
F Activity Monitor AirPart Litility Aisdio MIDI Selup BSupioath File
Exchange
am
Consals Digital Colar Disk Unility
khater

2) fEE G MR RN, A var/log UK,

24
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& [ ] Console
L] D ] |-:
Mow  Activilles Claar Relond Inta Shara
m Eiara and Uiy
Devices CBIS custom LANGUAGE=Dn
(=10.13.4's Mac st
= dalty.out
Rmparis dispdoypolicyd. atdout.log
[ Mac Analytics... fack_nislog
. his_convert.log
[ System Reports install.iog
[ User Reports monithly. eut
wystem.log

ﬁ aystem.log i
fystem. log.d.ge
» (3 ~/Library/Logs I system.log. 1.z

wystem.log.dgz

Raveal in Findar

I gystom.log 8.z

3) RJE, NEZREE R Blvar H s 1 HE SR TFICE, RSO RE B zip AR
L E Sk e B ML (ISR D .

L Rl “ var
ﬂ = Mm@\l -l & |

Favorites agenty a1 atdit backups
) WirDrop
E-J. Recents =l =] = (E—
£ iCloud Drive ‘ ! e o
7 Applications empty Talders irestal jabbierd
7] Desktop
[ Dacwments F— . =
ﬂ Downloads ..

Dot

i m ma mad msgs

-} Remote Disc

4y Br 7 B VELIAN A var/log KAEJEAL, 15 errlog txt U EIA :
a.  {TJTterminal 7 A LL N NE, SRS #4Enterf
log show |grep kernel > hptsyslog.txt
TER: TAM TS JT KL 77 H5-10 7 B RN, G B Lo, A BT H & X
B JrLlis BAe 2R IR Z 1T ] -

b.  HIALLT & LB A H SRR, pwd
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D test —-zsh — B0x24
Last login: Mon Aug 2 17:10:1? on console

test@tests-MacBook-Pro-2829 ~ % log show |[grep kernel >hptsyslog.txt

‘testitests-MacBook-Pro-2029 ~ % pwd
/Users/test
test@tests-MacBook-Pro-2029 ~ % I

ove
82
% Desktop
el % Documents >
A Applications & Downloads L4
[ Desktop ne
! HighPointNV..._8M kext.zip
(% Documents & HighPointNV...0_01_02.dmg
Y Downloads 88 HighPointNV...0_11_03.dmg »

HighPointNVMe kext
% HighPointRR...0_10_19.dmg »

{88 Pictures W@ HighPointWebGUI.pkg
Locations
& iCloud Drive XeTTeTD
W log2phy
[Z) 10145_Dont Update B R
1012 - Data ! MacOSX10.12.sdk.tarxz
0 Movies g
L = Music >
10167 DONT_UPDATE! new.txt
10157.DONT_UPDATE! - Data vt
| 0 nvmehelper >
ﬂ 12 - Data nvmehelper.kext
(@ Remote Disc B0 OS-X-SAT-SMART-Driver  »
: panic.txt
& mocana W Pictures »
O Network 8 Public >
& RAID_Manag..9_01_14.dmg
Tags RamDisk.kext

i Fshptsyslog. txt BN B 45 () S #5922 F

T test

ul) K= Q
2020-11-19 16:28:07.477486+0800 @x98a Error exe
13 symptomsd: (SymptomEvaluator) [com.apple.symptomsd:flow]

Ignoring source @x7fd741d47b98, snapshot is from kernel NWTCPSnapshot
192.168.0.211:49186<->192.168.0.241:445@end pkts rx @ tx 1, bytes @ 51
cell 8 @ wifi @ 51 wired @ @

2020-11-19 16:28:908.084682+0800 @x98a Error oxe

131 e symptomsd: (SymptomEvaluator) [com.apple.symptomsd:flow]
Ignering source @x7fd741c3893@, snapshot is from kernel NWTCPSnapshot
192.168.9.211:49193<—>192.168.0.69:445@end pkts rx @ tx 1, bytes @ 51
cell @ @ wifi @ 51 wired @ @

202@-11-19 16:28:08.137803+0800 8x38a Error oxe

131 ] symptomsd: (SymptomEvaluator) [com.apple.symptomsd:flow]
Ignering source @x7fd741c38938, snapshot is from kernel NWTCPSnapshot
192.168.0.211:49200<->192.168.0.30: 445¢end pkts rx 4 tx 3, bytes 443
252 cell @ @ wifi 443 252 wired @ @

2020-11-19 16:28:98,249101+8800 9x98a Error

131 [ symptomsd: (SymptomEvaluator) [com.apple. Synptomsd flow]
Ignoring source @x7fd741e8933@, snapshot is from kernel NWTCPSnapshot
192.168.0.211:49203<->192.168.0.248:445@end pkts rx @ tx 1, bytes @ 51
cell @ @ wifi @ 51 wired @ @

2020-11-19 16:28:908.632603+0800 8x1363 Default oxe

[ ]

2!20-11-19 16:28:08.632606+0800 0x1363 Default oxe
kernel: Kext unloading now disabled.

2l2.—ll 19 16:28:08.632609+0800 2x1363 Default exe

hptsyslog.txt

Plain Text Document - 62.8 MB

Tags
Created Thursday, May 28, 2020 at 9:00 AM
Modified Tuesday, December 8, 2020 at 9:35 AM
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