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|7 Security devices
 Software devices

i Sound, video and game controllers

& Storage controllers Genersl Driver Detsds Events Power Management
[ System devices
~ § Universal Serial Bus controllers g UUSB Mass Stoage Device

§ AMD USB 3,10 eXtensible Host Controller - 1.10 (Microsoft)
§ AMD USB 3.10 eXtensible Host Controller - 1.10 (Microsoft)  Propedy
§ AMD USB 3.10 eXtensible Host Controller - 1.10 (Microsoft)

b Hardware ids v
§ AMD USB 3.10 eXtensible Host Controller - 1.10 (Microsoft)
§ Generic SuperSpeed USB Hub Vahue

Generic SuperSpeed USE Hub USB\WID_0c0AsPiC] 31128REV_0100

Generic USB Hub USB\VID_DCOASPID_3112
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§ Generic USE Hub

§ Generic USB Hub

§ USB Composite Device
§ USB Composite Device

§ USB Mass Storage Device

§ USE Root Hub (USB 3.0)
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2. Verlfy if the drive is installed properly for the “RS3112D".

v Hardware
ATA
Apple Pay
Audio
Bluetooth
Camera
Card Reader
Controller
Diagnostics
Disc Burning
Ethernet
Fibre Channel
FireWire
Graphics/Displays
Memory
NVMExpress.
PCI
Parallel SCSI
Power
Printers.
SAS
SATA
SPI
Storage
Thunderbolt/USB4
USB

v Network
Firawall
Locations
Volumes

WWAN
Wi-Fi

v Software
Accessibility
Applications
Developer
Disabled Software
Extensions
Fonts
Frameworks
Installations
Language & Region
Legacy Software
Logs

USB Device Tree

v USB 3.1 Bus
~ USB3.1 Hub
RS3112D
RS312D
USB2.0 Hub

USB 3.1 Bus

USB3.1 Hub

Product ID:

Vendor ID:

Version:

Speed:

Manufacturer:

Location 1D

Current Available (mA):
Current Required (mA):

Extra Operating Current (mA):

Product ID:
Vendor ID:
Version:

Serial Number:
Speed:
Manufacturer:
Location ID:

Current Available (mA):
Current Required (mA):

MacBook Air

0x0820
0x2109 (VIA Labs, Inc.)
9.cd

Up to 10 Gbjs
VIA Labs, Inc.
0x01200000/ 2
900

0

0x3112
0x0c0a

311200000100
Up to 10 Gbfs
HighPaint
0x01220000/ 3
900

0

Extra Operating Current (mA}: 0

Product ID:

Vendor ID:

Version:

Serial Number:
Speed:

Manufacturer:
Location ID:

Current Available (mA):
Current Required (mA):

0x3112
0x0c0a

311200000100
Up to 10 Gbfs
HighPoint
0x01210000 / 4
son

Extra Operating Current (mA): 0
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	HighPoint RocketStor 3112D介绍
	 RocketStor 3112D 是一款 USB 3.2 10Gb/s 驱动器扩展坞，具有两个专用

	套件内容
	RocketStor 3112D 驱动器底座
	1x 1米 USB-C 20Gb/s 电缆
	1x 外部电源
	1x 电源线
	1x 快速安装指南

	系统需求
	装有 Windows 8.1 及更高版本的电脑
	Linux kernel v3.10.0 及更高版本
	MacOS 10.12.6 及更高版本

	电路板布局
	电源 LED
	SATA连接
	磁盘 LED
	磁盘 LED
	Type-C 连接外部电源端口, DC

	安装RocketStor 3112D驱动器底座
	1.小心地将 SSD 或 HDD 插入驱动器托架。
	2.使用随附的 USB Type-C 转 Type-C 电缆将 RocketStor 3112D 连接到
	3.将电源连接到 RocketStor RS3112D。
	注意: 请先让硬盘驱动器（HDD）完全断电并降速，然后再将其从RocketStor 3112D中卸下
	按下按钮

	驱动程序安装
	Windows平台:  RocketStor 3112D支持Windows 8.1及更高版本（无需安
	Linux平台: RocketStor 3112D支持Linux v3.10.0 及更高版本（无需安
	Mac平台： RocketStor 3112D支持 macOS10.12.6 及更高版本（无需安装驱

	验证安装 (Windows)
	1.打开设备管理器。

	验证安装 (Linux)
	1.打开终端并输入以下命令: lsusb
	2.如果驱动程序安装正确，应显示两个“RS3112D”条目。

	验证安装 (macOS)
	2.Verify if the drive is installed properly for the 

	客户支持
	如果您在使用本产品或任何其他HighPoint Technologies， Inc.产品时遇到任何问
	Web支持:
	HighPoint Technologies, Inc. 网站:


